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COVID-19 Community Team Outreach Tool

Digital Notification - Case Patients

JOB AIDS:

• Digital Case Notification Through CCTO
• Verifying Case Flow and Notification
• Understanding the Case Patient Portal
• Case Patient Portal – CI Guidance
• Case Patient Portal – CT Guidance

See below for relevant job aids.

Digital Outreach Samples as of 5/22/2023

https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/Case%20Notification%20and%20FAQ.pdf?ver=1.4
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/Verifying%20Case%20Flow%20and%20Notification_vF.pdf?ver=1.3
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/Understanding%20the%20Case%20Portal.pdf?ver=1.1
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/Case%20Portal_CI%20Guidance.pdf?ver=1.3
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/Case%20Portal_CT%20Guidance.pdf?ver=1.3


COVID-19 Community Team Outreach Tool

Digital Notification - Case Patients

Digital Outreach Samples as of 5/22/2023



COVID-19 Community Team Outreach Tool

Digital Outreach 
Samples

Digital Exposure 
Notification - Contacts

Digital Outreach Samples as of 5/22/2023



COVID-19 Community Team Outreach Tool

Digital Exposure Notification - Contacts

JOB AIDS:

• Digital Exposure Notification for Contacts
• Micro-Training (+video via CCTO Onboarding Course)

See below for relevant job aids.

Digital Outreach Samples as of 5/22/2023

https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/Digital%20Exposure%20Notification%20for%20Contacts.pdf?ver=1.4
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/Digital%20Exp%20Notification%20Micro-training%20Materials.pdf?ver=1.2
https://www.ncahec.net/courses-and-events/66376/covid-19-community-team-outreach-tool-new
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Digital Notification – Case Patients

HELPFUL LINKS:

• COVID-19 Treatments Page (covid19.ncdhhs.gov/treatments)

Digital Outreach Samples as of 5/22/2023

../../../../General/CCTO%20Training/CCTO%20Training%20Materials/covid19.ncdhhs.gov/treatments
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